
SOFTWARE LICENSE AGREEMENT (EULA) 
 

 
1 SUBJECT MATTER OF THE AGREEMENT 

 

1.1 This Software License Agreement (“License Agreement”) governs the use of the software 
(“Software”) provided by the following companies (each hereinafter referred to as the 
“Supplier”): 

 Hans Schröder Maschinenbau GmbH  

 Schröder-Fasti Technologie GmbH  

 SMU GmbH  

for the operation of the equipment supplied by the Supplier (the “Machines”) and defines 
the rights granted to the customer (the “Licensee”) for the use of the Software. 

 
1.2 This License Agreement shall apply upon the use of the Machines or the end devices 

intended for the operation of the Machines and the Software (the “Device” or “Devices”). 
Where applicable, this License Agreement forms part of the Supplier’s General Terms and 
Conditions. To the extent that this License Agreement does not contain deviating 
provisions, the general provisions of the applicable General Terms and Conditions shall 
apply accordingly. 

 

1.3 The Software includes all components of standard company software used for operating 
comparable machines, including all graphics, audio elements, modules, texts, source code 
and object code, data, user manuals and videos (including FAQs), packaging and other 
technical documentation related to the use of the Software, as well as any updates, new 
versions, patches, upgrades or fixes. This License Agreement does not grant any 
entitlement to updates, new versions, patches, upgrades, fixes or support services. 

 

1.4 All rights, including all copyrights and other intellectual property rights, in and to the 
Software remain with the Supplier as author or rights holder. To the extent permitted by 
law, the Software and all associated rights are granted solely for the limited use described 
in this License Agreement. 

 

2 LICENSE 
 

2.1 The Supplier grants the Licensee a non-exclusive, limited license (the “License”) to use 
the Software solely for the purpose of operating the Machines supplied or sold by the 
Supplier. The Software is licensed, not sold. 

 

2.2 The scope of the License, in particular with regard to the number of Devices and end users 
(“End Users”), may be restricted, extended or otherwise defined in the respective offer or 



by separate written agreement between the Licensee and the Supplier. 

2.3 Unless otherwise agreed and to the extent permitted by law, the Licensee is not entitled 
to copy, distribute, publicly display or make available the Software, modify the Software 
or otherwise use or exploit the Software for purposes other than the operation of the 
Machines supplied by the Supplier. In particular, any use of the Software on machines 
other than those on which the Software was installed upon delivery, or on Devices or by 
End Users not covered by the License, is prohibited and constitutes a violation of this 
License Agreement. 

2.4 The Supplier may, but is not obliged to, provide updates, upgrades, new versions or 
other modifications to the Software in order to respond to technological developments or 
other software-related circumstances. If the Licensee provides the Supplier with 
information regarding errors, bugs or other feedback concerning the operation of the 
Software (“Feedback”), the Licensee grants the Supplier an exclusive, worldwide and 
perpetual right to use such Feedback for the development of the Software and the 
Supplier’s business. 

 
3 SPECIAL LICENSE PROVISIONS 

3.1 Unless otherwise agreed and to the extent permitted by law, the Licensee is not 
permitted to: 

(a) distribute, rent, sublicense, sell or otherwise provide copies of the Software;  
(b) create copies of the Software or parts thereof or make such copies available to 
third parties on any data carrier or online;  
(c) make the Software available online or install or operate it on Devices not specified 
in the relevant offer;  
(d) reverse engineer, decompile, modify or otherwise alter the Software;  
(e) remove or alter copyright notices, trademarks or other proprietary notices 
contained in or on the Software;  
(f) export, re-export or otherwise transfer the Software, directly or indirectly, to any 
country or entity subject to embargoes or export restrictions under applicable EU or 
German export control laws.  

3.2 The Licensee shall not circumvent, disable or modify any technical protection measures 
of the Software, including access controls, license management systems or copy 
protection mechanisms. 

3.3 Beyond the provision of the Software described in the respective offer, no further 
warranties are granted. Following delivery in accordance with the applicable General 
Terms and Conditions, access to, use of and maintenance of the Software shall be the 
responsibility of the Licensee. The Licensee shall also be responsible for the storage of 
its data and the security of access to and use of the Software (cybersecurity). In 
particular, the Supplier does not guarantee uninterrupted access to or operation of the 
Software and shall not be responsible for circumstances outside the Software itself, 
including internet connectivity, Devices used, or maintenance of the Machines. In the 
event of a breach of this License Agreement, the License shall terminate automatically. 



4 LIMITATION OF LIABILITY 

4.1 The provisions regarding warranty, liability and indemnification contained in the 
Supplier’s General Terms and Conditions shall apply unless otherwise stated below. 

4.2 The Licensee shall indemnify and hold harmless the Supplier, its partners, employees and 
management from any liability, damages or losses arising from improper or negligent use 
of the Software by the Licensee, End Users or third parties, or from any use of the Software 
in violation of this License Agreement. 

4.3 To the extent permitted by law, the Supplier shall not be liable for damages resulting from 
improper use of the Software, disruptions originating outside the Software, use of the 
Software in violation of the license provisions, or for simple negligence, including resulting 
data loss or temporary operational interruptions of the Machines. 

4.4 The above limitations of liability shall not apply in cases of intent, gross negligence or 
liability for injury to life, body or health. 

  


